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2016 Art of Management and Organization – Bled, Slovenia, 1 – 4 September, 2016 

Call for Papers – Workshops and Interactive Presentations 

Stream Title:  Making the intangible tangible: Stories as a process for Organisational and 

Management inquiry. 

Conveners:  Dr Geof Hill and Dr Cathryn Lloyd 

Although it has been suggested that practice is demonstrably able to speak for itself, practice cannot 

actually speak; it is practitioners who make explicit the tacit elements of their practice. As Snowden 

(1999) suggests, ‘managed and purposeful storytelling provides a powerful mechanism for the 

disclosure of intellectual or knowledge assets in companies’. 

 

Making practice explicit has given rise to inquiries in which practitioners are encouraged to tell their 

stories. Many of these relate to Organisational and Management issues. Stories as qualitative inquiry 

data have been referred to in research literature as using a ‘narrative paradigm’ (Fisher, 1989), 

‘memoir’ (Hartog, 2005), ‘first-person action inquiry’ (Cook, 2009; Marshall, 2011), ‘in-depth identity 

interviews’ (Creed, de Jordy and Lok, 2010), ‘auto-ethnography’ (Marshall, 2011) and ‘provenance’ 

(Hill, 2014; Hill and Lloyd, 2015). Each of these descriptors fits comfortably and differently under the 

broader post-positivist inquiry umbrella of ‘storytelling as inquiry’ (Reason and Hawkins, 1988). 

 

This strand is intended to provide first-hand examples, of different story forms, as data for 

organisational and management inquiry. We welcome a range of creative submissions that illuminate 

ways in which stories and storytelling are used to shed light on professional management and 

organisational practice. 

 

Our intention is to make the stream interactive in a variety of ways from the structure of the stream 

to your workshops and presentations.  Therefore we invite people to present and share their ideas 

and theories via 60 minute experiential, participatory/ interactive workshops or concise and dynamic 

presentations reminiscent of the Pecha Kucha presentation style.  We encourage you to put your 

creativity into action and to get in touch with us to discuss your ideas.   

 

Please email both conveners with your expression of interest and workshop/presentation ideas.  We 

look forward to hearing from you. 

 

Deadline for submission for stream proposals – Monday 7 December 2015 

 

Dr, Cathryn Lloyd, Maverick Minds, cathrynlloyd@maverickminds.biz 

 

Dr. Geof Hill, Birmingham City University, Geof.Hill@bcu.ac.uk 

 

mailto:cathrynlloyd@maverickminds.biz
mailto:Geof.Hill@bcu.ac.uk


  

 

 

References 

 

 Creed, W.E.D., de Jordy, R. and Lok, J. (2010) Being the Change: Resolving Institutional 

Contradiction  through Identity Work, Academy of Management Journal, 53(6), 1336–1364. 

 

 Cook, T. (2009): The purpose of mess in action research: building rigor though a messy turn, 

Educational Action Research, 17(2), 277-291. 

 

 Fisher, W. R. (1989) Clarifying the narrative paradigm, Communication Monographs, 56:1, 55-

58, 

 

 Hartog, M. (2005): Personal lives and professional practice: working with memoir to facilitate 

rationality and justice in our work, Reflective Practice: International and Multidisciplinary 

Perspectives, 6:2, 263-269. 

 

 Hill, G. (2014) Cycles of Action and Reflection in Action Inquiry (Methods).  In Coghlan, D. and 

Brydon-Miller, M. (Eds)  The Encyclopaedia of Action Research. Sage: U.K. 

 

 Hill, G. and Lloyd, C. (2015) A practice-led inquiry into the use of still images as a tool for 

reflective practice and organizational inquiry. The International Journal of Professional 

Management, 10 (2). 

 

 Marshall, J. (2011), Images of changing practice through reflective action research. Journal of 

Organizational Change Management, 24(20), 244 – 256. 

 

 Reason, P. and P. Hawkins (1988). Storytelling as Inquiry. Human Inquiry in Action. 

Developments in New Paradigm Research. P. Reason. London. U.K., Sage: 79-101.  

 

 Snowden, D. (1999) Storytelling: an old skill in a new context. Knowledge Management , 

16(1), 30-37. 

 


